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OFFICE OF THE COMMISSIONER OF CUSTOMS (GENERAL)
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VIGILANCE SECTION, JAWAHARI AL NEHRU CUSTOM HOUSE,

NHAVA SHEVA, TAL:URAN, DIST:RAIGAD, MAI TARASI I'TRA-400707
E-mail. vigilance-jnch@gov.in

Date: 16-09-2026

FNo. GEN/VIG/MISC/661/2026-VIG

Standing Order No. 09 /2026

Subject: Standard Operating Procedure (SOP) for Inquiry Officers (10s) and
Presenting Officers (POs) for expeditious conduct of disciplinary proceedings under
Rule 14 of the CCS (CCA) Rules, 1965 - reg.

In order to ensure fair, transparent and time-bound conduct of disciplinary inquiries
and to minimise avoidable procedural delays, the following Standard Operating
Procedure (SOP) shall be followed by all Inquiry Officers (I0s) and Presenting Officers
(POs) appointed in disciplinary proceedings under Rule 14 of the CCS (CCA) Rules,

1965.
2. Inspection of Original Documents

21. In terms of Rule 14 of the CCS (CCA) Rules, 1965, the Charged Officer (CO) shall be
afforded reasonable opportunity to inspect documents relevant to the Articles of Charge
and relied upon in the disciplinary proceedings.

2.2. To facilitate inspection of original records without causing avoidable delay, the
details of the concerned officer of the Vigilance Section, along with those of the
designated Link Officer, shall be provided along with the appointment order of the

10/ PO.

2.3. The CO/Defence Assistant (DA) may inspect the original documents available with
the Vigilance Section by giving at least one working day's advance intimation to the
concerned officer/Link Officer. The official e-mail address and contact number of the
concerned officer(s) shall be provided in the covering letter accompanying the
chargesheet. The name and contact details of the Assistant/Deputy Commissioner of
Vigilance Section shall also be provided, who may be contacted in the event the

concerned officer/Link Officer is not reachable.

7 4. As reasonable opportunity for inspection of the original records has been provided,
no adjournment/ extension shall ordinarily be granted merely on the ground of non-
supply of original documents by the Vigilance Section. The 1O shall record the

availability of such inspection facility in the Daily Order Sheet.

3. Time-bound Completion of Inquiry and Honorarium

31. In accordance with the instructions of the Department of Personnel & Training
(DoPT) and Central Vigilance Commission (CVC) regarding expeditious finalisation of
disciplinary proceedings, the 1O and PO shall make all possible efforts to conclude the
inquiry within six months from the date of their appointment.
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